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Features: By Title 


“APWA's R & D: Working Toward Im- 
provement of Human Service Pro- 
grams.” Summer, 41. 

“Are Clients Served Better When Services 
Are Purchased?” Margaret Gibelman. 
Fall, 26. 

“Bringing the New Public Welfare Ad- 
ministrator Up to Speed.” John T. 
Dempsey. Summer, 10. 

“Can Workfare Work?” Leonard Good- 
win. Fall, 19. 

“Delivering Everyday Justice.” Daniel 
McGillis. Fall, 34. 

“Family Planning: Helping Men Ask for 
Help.” Bruce M. Rappaport. Spring, 
22. 

“Food Stamps: The Irony of Success.” 
Nancy Amidei. Spring, 15. 

“Food Stamps: Program at the Cross- 
roads.” Robert J. Fersh. Spring, 9. 
““Jow Agencies Can Prevent Burnout.” 
Martha Bramhall and Susan Ezell. 

Summer, 33. 

“How Burned Out Are You?” Martha 
Bramhall and Susan Ezell. Winter, 23. 

“Legislative Update on Sealed Adoption 
Records.” Joseph D. Harrington. 
Spring, 28. 

“Limbering Up in West Virginia.” Ronald 
M. Nestor, David W. Andersen, and 
Enid Hodes. Winter, 29. 

“Play with a Purpose: Interviewing 
Abused or Neglected Children.” Vir- 
ginia Bass Eaddy and Charles E. Gen- 
try. Winter, 43. 

“Running to Stay in Place.” Priscilla 
Shade. Summer, 28. 

“Scarcity and the Rationing of Services.” 
Claudia Coulton, Marvin L. 
Rosenberg, and John A. Yankey. Sum- 
mer, 15. 

“Self Help: An Old Idea Whose Time Has 
Come.” Sara Brown. Winter, 13. 

“Self Help: In Pursuit of Wealth, Not 
Welfare.” Karl Hess. Winter, 19. 

“Starting Over in a New Land: Resettling 
a Refugee Family.” Richard G. 
Tillema. Winter, 35. 
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“The Welfare State as Workplace.” 
Michael Lipsky. Summer, 22. 

“Whose Responsibility Is Social Re- 
sponsibility: An Opposing View.” 
George McGovern. Fall, 8. 

“Whose Responsibility Is Social Re- 
sponsibility: The Reagan Rationale.” 
Robert B. Carleson and Kevin R. 
Hopkins. Fall, 8. 

“Working Your Way Out of Burnout.” 
Martha Bramhall and Susan Ezell. 
Spring, 32. 
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Carleson, Robert B., and Hopkins, Kevin 
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Rationale.” Fall, 8. 
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and Yankey, John A. “Scarcity and the 
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Dempsey, John T. “Bringing the New 
Public Welfare Administrator Up to 
Speed.” Summer, 10. 

Eaddy, Virginia Bass, and Gentry, 
Charles E. “Play with a Purpose: Inter- 
viewing Abused or Neglected Chil- 
dren.” Winter, 43. 

Fersh, Robert J. “Food Stamps: Program 
at the Crossroads.” Spring, 9. 

Gibelman, Margaret. “Are Clients Served 
Better When Services Are Purchased?” 
Fall, 26. 

Goodwin, Leonard. 
Work?” Fall, 19. 


“Can Workfare 


Harrington, Joseph D. “Legislative Up- 
date on Sealed Adoption Records.” 
Spring, 28. 

Hess, Karl. “Self-Help: In Pursuit of 
Wealth, Not Welfare.” Winter, 19. 
Lipsky, Michael. “The Welfare State as 

Workplace.” Summer, 22. 

McGillis, Daniel. “Delivering Everyday 
Justice.” Fall, 34. 

McGovern, George. “Whose Respon- 
sibility Is Social Responsibility: An 
Opposing View.” Fall, 8. 

Nestor, Ronald M., Andersen, David W., 
and Hodes, Enid. “Limbering Up in 
West Virginia.” Winter, 29. 

Rappaport, Bruce M. “Family Planning: 
Helping Men Ask for Help.” Spring, 


22. 

Shade, Priscilla. “Running to Stay in 
Place.” Summer, 28. 

Tillema, Richard G. “Starting Over in a 
New Land: Resettling a Refugee Fami- 
ly.” Winter, 35. 


Opinion 

“Aiding the Schools with Problem Kids.” 
Opinions by Paula Allen Meares, 
George E. Melton, Parker Damon, Sid 
Morison, Neil Shorthouse, Arlene A. 
Christian, and Robert Constable. 
Winter, 5. 

“Making Peace with the Computer.” 
opinions by Timothy Baker, Sandra 

’ Cornelius, Joseph A. Kelly, Douglas 
W. Britton and Roger Elverhoy, and 
George Hoshino. Fall, 4. 

“Professionalism: Weighed and Found 
Wanting?” Opinions by Mark Battle, 
Tim Sampson, Harry Specht, and buil 
Utting. Summer, 4. 


Book Reveiws: By Title 

Children’s Secrets. Thomas J. Cottle. 
(Reviewed by Kenneth W. Watson.) 
Winter, 49. 

The Ethnic Dilemma in Social Services. 
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Book Reveiws: By Title 

Children’s Secrets. Thomas J. Cottle. 
(Reviewed by Kenneth W. Watson.) 
Winter, 49. 

The Ethnic Dilemma in Social Services. 





Shirley Jenkins. (Reviewed by Mabel 
Gilbert Wells.) Fall, 40. 

Getting Started: The Youth Labor 
Market. Paul Osterman. (Reviewed by 
Norman Bowers.) Summer, 42. 

Parenting in an Unresponsive Society: 
Managing Work and Family. Sheila B. 
Kamerman. (Reviewed by Laura Lein.) 
Winter, 50. 

Poverty in the United Kingdom: A Survey 
of Household Resources and Standards 
of Living. Peter Townsend. (Reviewed 
by Diane Colasanto.) Spring, 40. 

The Social Context of Child Abuse and 
Neglect. Leroy H. Pelton, ed. (Re- 
viewed by Anthony N. Maluccio.) 
Fall, 41. 

The State and Human Services: Or- 
ganizational Change in a Political Con- 
text. Laurence E. Lynn, Jr. (Reviewed 
by Mary Jane England.) Winter, 51. 

The Unexpected Minority: Handicapped 
Children in America. John Gliedman 
and William Roth. (Reviewed by 
Diane D. Broadhurst.) Summer, 44. 
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man. Winter, 50. 
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AFDC Program 


Michigan 


Ineligibles 


TECHNICAL CONSULTANTS TO MANAGEMENT 


System 


MAXIMUS 





Some of our specific project work 
in public welfare: 


© Rewrite of AFDC Policy Manual and Development of a 
Worker Handbook for Massachusetts 


e National Study of Eligibility Worker Job Descriptions 
and Performance Standards 


e Study of AFDC-Foster Care Cost Dynamics in Five States 
e National Conference on Workload Planning Systems 
e Evaluation of Heating Fuel Vendor Payments in 


Medicaid Program 
e National Study of the Characteristics of Medicaid 


@ Redesign of the Medicaid Eligibility Quality Control 


e Evaluation of the Cost Effectiveness of Third Party 
Liability (TPL) Programs in Six States 

@ Implementing of an Error-Prone Profile System in 
New Hampshire 


Child Support Enforcement Program 
e Evaluation of the Child Support Enforcement Program, 
Title IV-D of the Social Security Act 


@ Pilot Study of Caseload Dynamics and Cost Avoidance 
of the Child Support Enforcement Program 


© Development of CHASE Model for Prioritizing IV-D 
Cases for Processing 


If you are interested in joining an exciting and 
growing firm, please contact us. 


MAXIMUS 


6723 WHITTIER AVE. 
McLEAN, VA. 22101 
(703) 734-4200 
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